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Palm Beach County Schools Bus Drivers Had 

Enough of Abusive Manager – Push Back Hard 

                       

 

www.seiufpsu.org 

 
FPSU members let Transportation managers hear it! 

 

FPSU bus drivers at Palm Beach County Schools’ central 

compound had had enough of senior Transportation 

coordinator Terrance Hightower.  Hightower has routinely 

spoken disrespectfully to the drivers at “central” and behaved 

disrespectfully toward them for too long.  The non-union 

members figured they had to quietly take the abuse in order 

to keep their jobs.  It’s a different situation with union 

members though.  FPSU members at central knew they had 

the right through their union to unify their voices and protest.  

And that’s exactly what they did on September 20th. 

“Terrance Hightower has abused his position and our folks at 
The sign at left says it all 

central for too long,” said FPSU organizer Barbara Watson.  “They just decided they weren’t going to take his 

bullying any longer.  Hightower told the workers that he could treat them any way he wanted because his managers 

would back him up.  Let me tell you something – Terrance Hightower is going to treat the workers with 

respect – period.  Our members have found their voices.  

They’ve lost their fear of Hightower and they’re not 

playing.  And if this situation isn’t resolved quickly, we’re 

going to be right back here at school headquarters 

raising sand.  Transportation managers are going to be 

made to understand that we will not put up with 

Hightower’s style of management.” 

The workers’ loud protest was covered by the Palm 

Beach Post and WPEC TV, CBS 12. 

“I think we made our point,” added Watson. 



 

                                                                       
 

 

Part of our bargaining team at Jacksonville Head Start 

Jacksonville Head Start – Our 
three-year contract was set to expire 
on Thursday, September 30th.  We 
expected to accomplish little at our 
9/27 bargaining session and were set 
to strike on Friday, October 1st.  Some 
progress was made though and we 
agreed to extend the contract to 
October 14th.  
       Jacksonville Head Start's 
sponsoring agency is the Jacksonville 
Urban League (JUL), an affiliate of the 
National Urban League.  Their mission 
statement reads:   

       “The mission of the Urban League movement is to enable African Americans to secure economic self-reliance, 

parity, power and civil rights.” 

       Our members continue to be treated disrespectfully by JUL’s leaders.  They have never forgiven us for having 

the gall to organize ourselves with SEIU. 

       Bargaining has always been difficult.  During this round of contract negotiations, JUL has agreed to bargain no 

more often than once-a-month and then, only two to three hours per session.  Bargaining began in April but due 

to JUL’s foot dragging, we’re just now getting to the contract’s economic issues.  The most important subject to 

our members is disrespectful treatment by management.  It’s common knowledge that JUL gives Head Start 

managers a green light to harass and bully our workers. 

       While the National Urban League touts their “I am Empowered” pledge on their website, our members’ 

message is that JUL “empowers itself on the backs of their workers.” 

       It’s clear to those of us in Jacksonville that JUL resents us and remains angry because we organized ourselves.  

They want our only rights to be to do what we’re told, when we’re told – no questions asked.  We’ve come way 

too far for them to break us though. 

       At this point, a strike is still in the cards.  And if it comes to that, we’re going to need your help and support.  

Please keep informed on the latest with our situation by visiting our local’s website – www.seiufpsu.org.  

 

 St. Petersburg – Our City of St. Petersburg, Pinellas County Schools, Pinellas County Head Start and 

Pinellas/Suncoast Transit Authority (PSTA) members are organizing and hosting a community-building event on 

Saturday, October 16th.  Our “Community Development Day” will be held at St. Pete’s Dell Holmes Park.  The 

 

 

 
Andre Allen (City of St. Pete) and Sonya 

Roundtree (Pinellas County Schools) 

address is 2741 22nd Street S.  We’ll be in the park from 10:00 

AM to 4:00 PM. 

Service providers from every corner of Pinellas County are being 

invited.  They will set up tables and present information about 

the services their organizations have to offer.  In addition to 

the information on available services, there will be free food, 

music, games and door prizes. 

We’re hoping for a big turnout to meet City of St. Pete members, 

City officials and to get a free health screening.  For more 

information or to volunteer to help, contact Isaline "Izzy" Boyd at 

(727) 798-4312. 
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